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Should you be exempt from NHS payment, you will also need to provide all the documentation required as 
listed below. 

I think I may be exempt… what evidence do I need to provide? 

You can only get free NHS dental treatment if you: The proof you need to provide us with: 

Are included in the award of someone getting: 

 Income support 
 Income-based Jobseekers Allowance 
 Income-related Employment and Support 

Allowance 
 

Photocopy of your entitlement letter from your 
Jobcentre Plus office (please provide all pages of this 
document, not just the first page) 

Are included in the award of someone getting Pension 
Credit Guarantee Credit 

Photocopy of your award notice from the Pension 
Centre 

Are included in an award of Tax Credits and meet the 
qualifying conditions 

Photocopy of your valid NHS Tax Credit Exemption 
Certificate 

Are named on a valid HC2 or HC3* certificate  

Photocopy of your certificate. *Please note that a valid 
HC3 certificate may entitle you to treatment at a 
reduced charge, not free of charge 

Are under 18 years old 

Photocopy of any official Government document 
showing your name and date of birth, such as your 
certificate, NHS medical card or passport 

Are aged 18 and in full time education 

Photocopy of official document showing your name 
and date of birth (see above) and proof that you are a 
full-time student 

Are pregnant or have had a baby in the 12 months 
before treatment starts 

Photocopy of your MatB1 certificate, NHS maternity 
exemption certificate, notification of birth form, birth 
certificate or stillbirth certificate 

 

Contribution based benefits alone do not entitle you to free NHS dental 
treatment 


